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BREEAINITE, A VY—DOTHLDLENESIE,
KLUV (Unpaid item Open Case) #L T. ebay D%+ F ¥kl %
RETH-ODFHEETHEMNTEET,
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FEALBETTOT, ThTLEVNSBLEAX
CORTEELTELCEEBEHLET,

KCDFEDAY FIFBEHICHDOTHIVER LI ENTEELETODT
BEITHCTHRELTA TS,

My eBay Dby T R—T kY
1 Z ETHI, OO TR IRZERFH->TLK
21 Account settings &%) v

& ..
I
2 BILY DEALS st Losomche &)
Sign out feat deals on products
w0 UK, US and Australia
My eBay: Sold *) wite me g
Activity Messages (1) Account Applications
Summary
i Bu! (Last 18 months)
Bids / Offers are still open have been closed
Didn't win
await other members’ responses LY 4 . closed - you received Final Value Fee credit
Deleted
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3l Site Preference =491 w5

Shop by
eb: Y S5y searn

DAILY DEALS /et Losumche 4!

Great deals on products
from UK, US and Australia

Home = My eBay > My Account

My eBay )yl f e

Activity = Messages | Account | Applications €I

My eBay Views My Account

My Account
Personal Information
Addresses
Communication Automatic payment method - PayPal
Preferences 3
vianage
communications with Backup payment method - Hone
buyers
Seller Dashboard
Feedback
PayPal Account
Seller Account

Payment methods for Seller Fees

Change automatic payment method

You can make a one-time payment using PayPal or another payment method.

Donation Account
Subscriptions

Resolution Center The amount of US will be charged to your PayPal account between Apr-30-13 and May-02-13.

4 99 IZRIREINDBR—U T, [Selling Preference IR D —

ET.

l'Unpaid Item Assistant | (B fa R LM T AR SR TE) DHERIDIShow 1z o1 vy

elling Preferences

Sellifflg Manager Pro
Paynfent from buyers
EdifiCheckout, PayPal, and other payment aptions you offer buyers.

Shipging preferences
Offe shipping discounts for combined purchases and create shipping calculator rate options.

Prombting Similar Items on eBay Pages and Emails
Profhote your items in emails and on item pages.

Shard your content
Corfsider photos | upload in the listing process for inclusion in the eBay product catalog and other product offerings

Shard your eBay items with friends
Youlcan share your items with other social networking websites.

Logofl and branding
Disfllay your logo and send customized emails to buyers.

Buyel requirements
Blogk certain eBay buyers from bidding on or purchasing your items.

Manae communications with buyers

% ?nur questions and answers (Q&A) Page.

Un Item Assistant
Let eBay open and close unpaid item cases for you automatically.

Show

Show

Show
Show
Show
Show
Show
Moved to Manage communications with buyers
Show

Moved to Manage communications with buyers

‘=
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591)v9t%. FICTEdit TRE)IEVSXFENHTEET DT, YUVILET
¥Let eBay open - (BERmKILWEBFMICHETD)EHY. BHREDMNoIIZH-TULVET, =
Nn#lYes | IZEBELET,

Unpaid Item Assistant Hide
Let eBay open and close unpaid item cases for you automatically. 5 |

Il open and close cases manually. as needed. ‘

6TEdit]Z# 1) I LI=ER—TT, F#klYes1 VU LET,

A/ Shop by S - 0
m V Eategory' Search... All Categories

Home = My eBay > My Account > Preferences > Unpaid Item Assistant Preferences

Unpaid Item Assistant Preferences

Unpaid ltem Assistant can manage the unpaid item process for you, according to your preferences. Learn more

es —Gwanl Unpaid ltem Assistant to open and close cases on my behalf.

@ Mo thanks — Il use the standard unpaid item process as needed, opening and closing cases manually.

Important:
Changing your preference will not impact cases that are already open

Currently. Unpaid ltem Assistant works for listings that use eBay Checkout. If you use a different checkout service, please contact the vendor to see if Unpaid
Item Assistant is supported

[Yesl[CFTvhEDITHE,. IS TFICHELBEENARTESNET,
CITIESDAZHHFT. FRNEFNRRTULEET,

Unpaid Item Assistant Preferences

Unpaid Item Assistant can manage the unpaid item process for you, according to your preferences. Learn more

@ Yes — | want Unpaid ltem Assistant to open and close cases on my behalf
Open a case if payment hasn't been received after 32 days.

ou are allowin uyers to make combine ayments within ays ou ike cases to open sooner, ease clic ere to lower your combine
v llowing buys " bined payi ithin 30 days. If you'd lik p ol lick h Jower bined
payments setting

Send me an email
D ) When Unpaid ltem Assistant opens a case | Real-time EI
When Unpaid ltem Assistant closes a case | Realtime El

Automatically relist the item when case is closed with no payment 2

‘r’eaEl

j \ ) Automatically request for my eBay Giving Works donation refund 2
Mo

Exclude buyers frem Unpaid ltem Assistant
If you exclude members | the assistant will not automatic open a case with them. You'll open the cases manually in the Resolution Center

Exclusion list:

4

You can exclude uﬁ to 5,000 user 1Ds. Seaarate mulliEIe user 1Ds with a comma sﬁace new line. or semi-ia iﬂ

7‘-\) (7)Mo thanks — Il use the standard unpaid item process as nseded, opening and closing cases manually.
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N EmELWDICEALTHESIMICRELET,

M RmE %A% 32 BRBALTEASINEVGERILVLEZRET L ILEVTHYFET .
BEIL.ZD Yes DEICFTVIEZANSEITTELWLWERWVET,

% FL1% 32 Biz>THXILLAELERSIIZREL T,
BEMITRILWDLEBENSNEZEIZRYET,

oL, FEMICEREELIZLMEE O
PHEBRDICHELEWMESIEFHEDClick here 122 v L TEHELET,

@ Yes — | want Unpaid Item Assistant to npen and close cases on my behalf
Open a case if payment hasn't been received after 32 days.

4’) (& vou are allowing buyers to make combined payments within 30 days_ If you'd like cases to open sooner, pleage click here to jower your combined
payments setting.

')y #% OEE Tl Combined payments | ((EHDEMD —IELLN EE T
FREIEdit1Z )y ILET,
My eBay: Combined Payments and Shipping Discounts

Create rules for the shipping costs of multiple item purchases
Combined shipping discounts allow buyers to save on shipping when they purchase more than ong

Combined payments (7
ﬁs can send one combined payment for all items purchased from me within 30 days.
Edit

Combined shipping discounts (7
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HLOEEI I RVEHTEET,

TEBAENEREZERBALLGS, —HBHLVEHFATIIFIVIEANES
2 —fEHWHAERATESHRZERELES . (3~30 AfE. 30 BFE X eBay #4E)
3MSave | (RF)ED)VY

NT, RILWVNEXBEITT AFHEEIRTHEMNTEET,
DBETTA.3H.5H. 7 HTHRILWNEZTEDIELLEVEALET DT,
14 BM 30 HOEREZHENOHLTLVET,

Combined payments - Screen 1 of 1

Edit Combined Payments
To offer combined shipping on your listings, you need to offer combined payments. After the time period expires, buyers will have to check out

forgach item one at a time.
‘I Allgw buyers to send one combined payment for all items purchased.

Time pericd for combined purchases 30 days (recommended)|~ 2
3 days
If you raise this setting, your Unpaid tem Asf 5 days [T e period for combined purchases :
7 days
Tip 14 days
« Combined payments allow you to rec 30 days (recommended) gases from the same buyer and make it easier for buyers to
check out.

+ To offer shipping discounts, you need to offer combine payments so that buyers can check cut and pay for all the items together.

| Save ||| cancel

A) BEIRENSNTEE. F-RRLIIBE(Z Emall CEREELIKIICHREFRETT .
LRI BRESNTEE, TRIMNBRLIZBTT . TAZTNWE=ZABORILEI)vILTHRIEE
EUVET

[None |— E#ELZARLY

[Real-time|— ER&/fFRLI-FFHR T Emaill 2455

Send me an email

When Unpaid ltem Assistant opens a case Real:—t\me El
When Unpaid ltem Assistant closes a case Beal—hme ;

Automatically relist the item when case is clg
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INBUTZ20OEMIZIYes|ITNo | TEZET,

Automatically relist the item when case is closed with no payment 2

Yes E|

/ \ ) Automatically request for my eBay Giving Waorks donation refund (2

No ||
Yes uyers from Unpaid Item Assistant

= S

LR AZSND LG5S BREZEFNICBEHA TS
T —BBREh=FRNE0OERERFEZBHTIT,
Xebay THRZET HIRITTKY EIFO—EZIFEFIFRICFMTELERNHYFT
FKILWTIFFEY LIFERELFLADT, FREDREFHREZHRHFLET .
NYes BREHFE B TITO-FHENRESND
No IR ERFZBHTITHOLEL —FREARETINGL

D)IREDEAE (BRESALGE) L. HHREDOHRRILHT ENTEET,
&KX 5000 AETEIZFHETY .
BEHERTHHEAIL. A —F—DZUTDHETHITET,

aV¥(,)
2OV TE)
fAR—R

AT

Exclude buyers from Unpaid Item Assistant
If you exclude members | the assistant will not automatic open a case with them. You'll open the cases manually in the Resolution Center

Exclusion list:

b
You can exclude up to 5,000 user IDs. Separate multiple user IDs with a comma.space.new line. or semi-colon
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R ETHREMNTETLELEDL, HRESavelZI)VILET,
E®D No thanks [FITBREDBEEFHREZLGEWVDIENSIETTIDTFIVIFANFE A,

7'-\) (7) Ma thanks — Il use the standard unpaid item process as needed, opening and closing cases manually.

Important: |
Changing your preference will not impact cases that are already open

Currently, Unpaid ltem Assistant works for listings that use eBay Checkout. If you use a different checkout senice, please contact the vendor to see if Unpaid
ltem Assistant is supported

_=

FFEMNo 1T TN =FTA  Yes JICEESNTEY
CNTHERERISTET TS,

Unpaid Item Assistant Hide

Let eBay open and close unpaid item cases for you automatically. Yes Edit

Cases open 32 days after item ends. &

COREDAVATENDTLIFELREICEENTEET,
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